
HOMELESS IN RICHMOND, VIRGINIA

Technology Use
For the first time ever, Homeward collected information on the use of cell 

phones, email, and social media by people experiencing homelessness.
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USES

 95.3% Communicate with family and friends  

 92.9% Call for emergency help when needed

 78.5% Set up meetings or appointments

 71.0% Look for work or housing

COST
Of those with cell phones: 

 38.1% pay less than $25/month 

 33.2% pay $25 – $50/month

USES

 78.1% to look for work or housing 

 68.7% to communicate with family and friends

ACCESS POINTS
Those surveyed reported checking their email at: 

 71.2% the library

 45.7% a friend or family member’s place

 31.2% a case manager’s office or agency 
  computer lab
 

Just over 1/3 (34.4%) of respondents indicated that they use 
Facebook, Twitter, or other social networking sites. 

SOCIAL
NETWORKING

65.1% 

have a 
cell phone

54.6% 

have an email 
account


